
RETURNS & EXCHANGE POLICY

Returns and exchanges must be made within 14 
days of date received, with original sales receipt 
to mail.

All merchandise must be in new condition, unworn, 
unwashed, not altered with original tags attached.

Without your original sales receipt to mail with your Without your original sales receipt to mail with your 
return, we will issue a store credit for your
merchandise at its current selling price.

Return shipping is the responsibilities of the 
customer and will not be credited unless an order 
error was made by Acid Dolls.

You may not return or exchange all jewelry, hair
accessories, purse hooks, gift certificates, and skin accessories, purse hooks, gift certificates, and skin 
care items.

Credits will only be made to the account used for 
original payment.

return exchange bothplease check one:

MERCHANDISE RETURN/EXCHANGE FORM

 item number/description      qty         size       price         reason to return / exchange

Thank you for shopping with us at Acid Dolls!  Your satisfaction is 
our priority and we will gladly work with you to make it right!  
Please complete form below for your return/exchange:

         RETURN/EXCHANGE INSTRUCTIONS

1.  Complete this merchandise return/exhange 
form

2.  Return form with your tagged merchandise and 
original sales receipt

3.  Send to:
    Acid Dolls,     Acid Dolls, ATTN:Online Returns
    P.O. Box 11913, Honolulu, Hawaii, 96828

We recommend that you mail your package with insurance, 
as we are not responsible for any lost parcels.  Once we
receive your item(s), we will credit the account used for 
original payment.

For further info For further info regarding return/exchange instructions, please 
refer to the Faqs section of aciddollshawaii.com, call us at 
808.387.9682, or email to customercare@aciddollshawaii.com 
from Mon-Fri, 10am-5pm (HST).

 

name:
email:

sales receipt #:
phone #:

comments or suggestions?

Please mail this form back with your original sales receipt within 14 days from date received.


